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Bx. Ne JITITT05-00087/12.03.2024r. oy cbrn, 91,58 o7 33T

TOUIIEH JOKJIAJ
3A OLIEHKA HA VIOBJIETBOPEHOCTTA HA IIOTPEBUTEJIMUTE HA
AJIMHHUCTPATUBHH YCJIYTH, IPEXOCTABSIHU OT T ,3JIATHH ISIC LA
PE3 2023 T.

HacTosuus [OKJai € W3TOTBEH Ha OCHOBaHME Wi. 24, all 8 or Hapenbara 3a
aMHHHCTPATHBHOTO OOCITyKBaHE.

FoaummHUAT JOKJIaHn 3a OIEHKa Ha YJOBIETBOPCHOCTTa HA notpebutenure Ha
anvuancTpatuean yeayru B JMIT ,3nateu nsceIM” [ETH Ja ce aHammsupa uHpopmanmsTa
OTHOCHO HAarjacuTe Ha MOTpeOUTENUTe Ha AIMUHUCTPATHBHU yCIYyI'H B JIITII ,,3natHu mAChUA |
Ja ce ONpeleNH TSAXKHATA NPEACTaBa 3a KaveCTBOTO Ha MPEJOCTABIHOTO aJIMHHUCTPATUBHO
o6ciIyXKBaHe, MHEHHATA U IPEIUIOKEHHUATA UM. CpencrBara 3a o6paTHa Bpb3Ka C€ M3MOJI3BaT U 32
mpoyuBaHe M HM3MeEpBaHe YJIOBIETBOPEHOCTTA Ha NOTpEOUTENMTE OT IPEOCTaBIHHUTE
aJIMMHUCTPATHBHA YCIyTH M IEAT MOA0OpsiBaHe Ha paborara 1o IpHjaraHe Ha CTaHIAPTUTE
ciesBa 1a ce (hopMyJIMpaT IPEnophKH 3a N000psiBaHe Ka9eCTBOTO Ha 00CITyKBaHETO.

B JIIIII ,3naTHy MAChUM~ Ce HU3MON3BaT 4 pa3UYHHA METOJIH 3a OCBINECTBABAHC HA
obpaTHa BPB3Ka C OIJIE]l M3MEPBAHE Y/IOBIETBOPEHOCTTA HA HOTPEOUTENUTE OT MPEIOCTABSIHHUTE
aMUHHCTPATUBHH yCIIYTH, KaKTO CJIE/Ba:

- Upes obaxane Ha TeiL. 052/355 561; 052/355 591;

- Ypes mucmo Ha aapec rp. BapHa, 9006, KK ”Cs.CB. Koncrantus u Enena” m.k. 15 By

- Upe3 u3pa3siBaHe Ha MHCHHE Ha e-meitn: dppzlatni@abv.bg umu dnpzlatni@iag.bg ;

- Upe3 mnombiBaHe Ha AHKETHa Kapra 3a IIpOy4BaHE Ha yJIOBJIETBOPEHOCTTA Ha
NOTpeGUTEINTE Ha 8MUHICTPATHBHHU YCIIYTH, KOATO CC npenocrass B JIIT ,,3narau ISACHIN .

MeToaute ca YTBBpIACHH B XapTa Ha KIHMEHTa W CTaHAapTA 3a aJIMHHUCTPATUBHO
obenyxpane B JIIIT ,3naTau macep” W BBTpelHH IpaBuia 32 OpraHusanus  Ha
aJIMEHACTPATUBHOTO 00CIy)KBaHE B JITIIT ,,3naTHy DachlM .

O6parHata Bpb3Ka H H3MEPBAHETO yIOBIIETBOPEHOCTTa HA moTpeOuTENUTe Ha
aJMHHACTPATHBHA YCIyTM MMa 3a el NPENOCTaBsHe Ha KaueCTBCHH yCiIyrd 1o eQEKTHBEH H
IPO3payeH HAUYMH U CE PHKOBOIM OT CJIEJAHATE MPUHIAIIH:

» ViecHsBaHe Ha MOTpeOMTENMTE TIPH MOJIy4aBaHE Ha uadopMalys 3a BH/IOBETE
aJIMUHHACTPATUBHH YCITYTH U 33bIDKATCITHAA Habop OT JOKYMEHTH;




> IloBuimaBaHe CTaHAApTHTE NpH IMpPEIOCTaBSHE Ha INpoQecHoHaTHa KOHCYITAlUs Ha
3aWHTEPECOBAHUTE JIUIIA;

» IloBHIIaBaHE KA4EeCTBOTO Ha MPEJOCTaBIHUTE aIMUHUCTPATUBHU YCIIyTH,

» OcurypsBaHe Ha JOCTBIHM HA4YMHM 3a TOJaBaHe Ha HMH(OpPMAIHs, CHTHAIM,
IPEJIOKEHH S, MHEHHS U JIPYTH;

» V3BnuyaHe HA OYKH OT MPEJOCTABEHUTE MHEHHUS U IPETIOKECHHUS.

[Ipoy4BaHETO € HACOUEHO KBbM BCHUKH IIOTPEOUTENH Ha YCIyTH B JIIIIT ,,3natHu msichuu’”
¥ € Ha JOOPOBOJICH IIPUHIMII 32 Y4acTHE.

Upes u3bpoeHuTe 1O - TOpe MeTOoqu 3a OOpaTHa Bpb3Ka C notrpeOuTeny Ha
apmunucrparuBad yeiyrd B JIIIIT ,3nathi mscsiu” mpes 2023 r. ce KOHCTaTHUpa, 4e HE ca
HOCTBIBAIM O0@KIaHWs, IMMCMa, MHEHHS, KOMEHTapd ¥ HE Ca TMOMBJIBaHM AHKETHHM KapThU OT
notpebuTenu. V3BojuTe ca, Y€ HE Ca MOCTHIMIK CHTHAA CPEIly CIyXHTEIH BBB Bpb3Ka C
aJIMMHHACTPATUBHOTO OOCIy)KBaHE Ha TPaXJaHA M IOPHIAMYECKH JIALA. B moBeuero ciaydau
NOTpeOUTENUTE HA AIMHHUCTPATUBHU YCIYTH HE IPOSBABAT CAMOMHMIMATHBA Ja JaBaT OLCHKA
Ha 00C/Ty’KBaHETO, aKO HE ca IIOMOJICHH 32 TOBA.

Equn or npuoputerute B aeiinocrra Ha JIII ,3narHu ISCBHIM~° € MPEeIOCTaBIHETO Ha
Ka4eCTBEHH aJMHHUCTPATUBHH YCIyTH IO €()EKTUBEH MPO3payeH U OT3UBYMB HAYMH B KOHTEKCTA
Ha pasmmpeHara pepopmMa B Ibp)KaBHAaTa  AIMHUHUCTPALHS. 3a moBuIIaBaHe Ha
YIOBIETBOPEHOCTTa ¥ HHBOTO Ha OOCIy)XBaHE, KAakTO M IOCTHIaHC Ha e(eKTUBHO
B3aUMOJIEHCTBHE MEXIy aAMHHHCTpaIusaTa W mnoTpeGutenure npes 2024r. [T »3JaTHH
nAchIM”  INe MPOIBIDKA MOJUIBPIKAHETO HA JMANOr ¥ aKTHBHOTO ThPCEHE HA MHCHHCTO Ha
NOTpeOUTENUTE Ha a[MHHICTpaTUBHHA yciyru. [lomydenara uH(opMmanus oT obpaTrHaTa Bph3Ka U
OT M3MEPBAaHETO Ha YHOBIETBOPEHOCTTA € CE CBEXJAT N0 3HAHMCTO Ha MOTpeOUTENUTE Ha
QIMAHHCTPATHBHM YCIYrH IO JIECEH M JOCTBIICH HA4YMH YpE3 MHTEPHET CTpAHMIATa Ha
JIUPEKIUATa www.parkzlatnipiasaci.com 1 nHGOpPMAIOHHOTO TabJIO.
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