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I'naBa mbpBa
OBIIU PA3IIOPEABHA

Y. 1. (1) HacrosmuTe BBTPENIHM IIpaBMjA 3a OpraHM3alysTa Ha aJMHHMCTPATUBHOTO
obemyxsane B JIIIT ,3mathm maceuu” (Jlupexuusita), Hapu4yaHH MO-JOJTy 32 KpPaTKOCT
IIpaBUiIaTa’, ypexiar:

1. pen u opranusauusta Ha paboTaTa Mo NMpPUEMAHE, PETHCTPUPAHE M PAsHPEENSIHE Ha
3asBJICHHAS 3a [PEJOCTAaBSHE HA AIMMHWCTPATHBHM YCIyTH, CHTHAJIHM, JKaIOH, IPEUIOKCHUS H
MOXBAJTH, TACMEHO MJIM YCTHO Ha (PU3HUYECKH JMIa U IOPUANYECKH JIMIA;

2. B3aUMOJIEHCTBUETO HA CIIYXKUTEIHUTE B IUPEKIMATA BHB BPB3Ka C OCHLICCTBABAHC Ha
aIMMHHCTPATUBHOTO 0OCITy>KBaHe Ha (PM3HYECKU ¥ IOPUIUIECKH JIULIA;

3. mpenocrassHe WHGOPMANHs Ha IpaIaHuTe OTHOCHO aJIMHUHMCTPATHBHHUTE yCIlyTH

(2) IpaBunara ce npunarar 3a ciyxutenu Ha JIIIT ,3matan MSACHIM~, TPEAOCTaBIIIN
aJMMHHCTPATUBHHU yCIIyTH.

(3) Te3u BBTpEIIHY [IPaBHJIA HMAT 32 el

1. a ce MOBUIIM KAaueCTBOTO Ha paboTa Ha aIMMHHUCTpAIUsTA.

2. a ce yIeCHH W yCKOPH H3BBPIIBAHETO Ha 3asBICHHMATA, KarTo Isiiara uHpOpMALUA
Kacaera e CHHTe3upana Ha exHo msicto B JIIIIT ,,3naTHu MSICBIH .

3. ;ma ce CIEeCTH BpeMe Ha TpaXJaHUTE Karo MPUEMAHETO, PETMCTPUPAHETO, |
KOOPAMHUPAHETO Ha paboTaTa Ce U3BBPIIBA BHTPEIIHO MEX/Y CAMUTE CIIYIKUTCIH 6e3 y4acTHeTo
Ha rpakJaHuTe.

(4) HacTosiiure BBTPELIHH IpaBUiIa MOJIEXAT HA aKTyalu3alys [PA IPOMsiHA OTHACAIIA
ce 710 aIMAHACTPATHBHOTO 00CITy KBaHe, AeiiHocTHTe M Qynkuuute Ha JIIIIT “37aTHH TSCHIA .

Y. 2. (1) IIpu u3BBpIIBaHE HA aAMHHUCTPATUBHO OOCIyXKBaHE CE CIIa3BaT MPHHIUINTE,
YCTaHOBEHH B AJIMHHMCTPATHBHOIIPOLIECYAIHHUS KOIEKC /ATIK/, 3akoHa 3a aJAMHHHCTpaLMsATa
/3A/, Hapenbara 3a a/JMHHHCTPAaTHBHOTO OOCIy)KBaHe /HAO/, Komekc 3a mOBEeJEHHE Ha
clyKuTennTe B abpkasHara agmuancTpamus /KIICA/, 3akoH 3a 3amuTa Ha kiaacudumpanara
wHpopmarys, Xaprara Ha KJIMeHTa ChITIaCHO pasnopenbara Ha w121, an.5 ot HAO BBB BpB3Ka €
PBKOBOJCTBO 3a pa3paboTBaHe Ha XapTa Ha KIMEHTA W YCTPOMCTBEHHS NPABUIIHMK Ha JUIIIT
,,37IaTHH TISICHIH .

(2) Cmyxwurenure B JIII ,3maTHH MSCBIMT, KOMTO HM3BBPIIBAT JIEHHOCTH 110
IIPEIOCTABSIHETO HA aJMHHHCTPATHBHM YCIyrd Ha TpaXJaHWTe, ca JUIBXHH Ja crassar
YCTaHOBEHUTE IPUHIIAIIE IIOCOYEHHU B AKTOBETE B all. 1, KakTO H:

1. 12 IpeIOCTABST PaBeH AOCTHII IO aIMAHUCTPATUBHUTE YCIIyTU U nH(popMaIUATA 3a TAX.

2. na uMart J1o0e3HO ¥ OT3UBUMBO OTHOIICHHUE.

3. 1a KOOpAMHUpAT U B3aHMO/ICHCTBAT C BCHYKU CTPaHHM, 3aHHTEPECOBAHH OT o100psiBaHe
Ha aJMHHACTPaTHBHOTO obcmyxsane B JIIIIT ,,3maTHU MACHIH ", KOETO OCYTypsBa €HAKBOCT HA
peasyJITaTATE IPH EIHK U CHIIU 0OCTOSTEICTBA.

4. ma OCUTYpAT HaJIeX/IHa 0OpaTHa BPB3Ka.

5.0a TpelocTaBAT ycIyrH mo TenepoHa cbriacHo HappuHMK 32 OpraHu3aluira Ha
QIMMHECTPATHBHOTO 06CITyKBaHe 110 TeepOH.

6. 1a IPEIOCTABSAT ITBJIHA, SICHA M 001opa3dupacMa, TOUHa U I0OCTOBEPHA uHpopMaLus 3a
PEIOCTaBIHUTE YCITyTH;

7. 1@ He YPOHBAT NpPECTIKAa Ha JMPEKHSTa W Ja HE MOpax/aT ChbMHEHHM:A, OTHOCHO
6e3nMpUCTPACTHOCTTA IIPH NPEAOCTABIHETO Ha YCIIYTHTE;

Yn 3. (1) I ,3naTHE OAChOM~ OCUIypsiBa TOBHINABAHC HA npodecroHanHaTa
KBaIM(UKAIHES Ha CIY)KHTETHTE 3a MOA0OpsBaHE HA a/IMAHHCTPATHBHOTO o0CIyXBaHe MPENBH]T
pasnopenbara Ha w3, an. 1 or HAO.

(2) O6Gyd4eHHEeTO Ha CIyXKUTENUTE 3aTbIDKATENHO BKIOUBA H CTICIHAIASHPAHO o0y4eHue
3a paboTa C X0opa C yBPEeKIaHHs, KaKTO 1 06ydeHHs 32 KOMYHHKAIHs C TIOTPEOUTEINTE NPEIBUL
pasnopenbara Ha wi.3, ai.3 ot HAO.

Y. 4. AIMUHACTPaTHBHOTO 00CITy)KBaHe Ce OCHIIECTBIBA IPH CIa3BaHe Ha pasmnopendouTe
na Permament (EC) 2016/679 na EBpomneickus napiaMeHT U Ha Copeera ot 27 ampun 2016 r.



OTHOCHO 3aluTara Ha (I)I’IBI/I‘ICCKI/ITe JMIa BBB BPB3Ka C 06pa6OTBaHCTO Ha JMYHHU JJaHHHU H
OTHOCHO CBO60,IIHOTO JBUXXCHHUEC HA TaKHMBa JaHHHU.

: I'naBa BTOpa
OPI'AHM3AIINA HA AIMUHUCTPATUBHOTO OBCJIY)XKBAHE

Pa3zpgen I
HNudopmanus 3a ycayrare

Y. 5. (1) AT ,,.3natHy nschly” € JOCTaBYMK HA aJIMUHUCTPATUBHH yCIIyTH.

(2) AIMUHUCTPATUBHUTE YCIIYTH BIMCAHU B PErucThpa Ha yCIyruTe C YHUKAIEH HOMED Ha
HICHTA(PUKATOD ca:

1. Ne 2 TIpemocTaBsiHe Ha JOCTBII 0 OOIIECTBEHA HH(OPMALIHS;

2. Ne 2134 U3naBaHe Ha yjocToBepeHHUe 3a ocurypurenes goxon (YII-2), Bb3 ocHoBa Ha
BEJIOMOCTHTE HA MMHHUCTEPCTBOTO U Ha JIMKBUAUPAHH BEIOMCTBA, ChbXpaHsIBaHU B apXMBa,

3. Ne 2133 UznaBane Ha ygocToBepeHHs 3a ocuryputenen crax (YII-3) va ocurypsiBaHu
JWIa, Bb3 OCHOBA HA BEJIOMOCTHTE HAa MHHHCTEPCTBOTO W Ha JIMKBHIUPAHU BEJIOMCTBA,
ChbXpaHsBaHU B apXuBa.

Y. 6. Madopmaiys 3a peAoCcTaBIHATE OT JIUpeKIusaTa aIMUHACTPATHBHA YCIyTH MOXE
Ja Ob/ie moJTydeHa OT:

1. Jluyso B [LEHTBPa 3a AJMHMHHUCTPATHBHO OOCIy)KBaHE ,EIHO TIUlmIEe” B
AnmunucTpaTHBHaTa crpaja Ha JIIIT ,,3natau nacenu®, er.] kanuenapus 1.

& Wurtepuer CTpaHuIaTa Ha Jlupexnusra Ha HHTEPHET azipec:
https://www.parkzlatnipiasaci.com/?page_id=33.

3. [1y61uKyBaHUTE CTAMOHAPHU Tele(OHHM 3a BPH3Ka 32 KOMYHHKAIKs C IOTPEOUTENHTE,
HAa KOMTO Ce IpeJOCTaBs aIMUHMCTDATHBHO OOCIyXBaHE B PAMKUTE Ha OOSBEHOTO PabOTHO
BpeMe, Ha Teneonn: 052/355 561; 052/355 591.

4. Ypes nuemo Ha azipec rp. Bapra, 9006, KK ”Cs.Cs. Koncrantus u Enena” k. 15 B

Paspea 11
Oprasu3anus Ha IeHHOCTTA 10 NPEJOCTaBsIHe HA AIMHHHCTPATUBHH yCIyrH

Y, 7. (1) JleliHOCTHTE TIO OpraHW3alMATa HA aJIMHHMCTPATHBHOTO OOCIy)KBaHE C€
ochIecTBsBart ot ciyxutenu Ha JITII ,,3natHu MmICHIM” Ha IPUHIAIA HA ,,e[IHO CHIIe”.

(2) AIMMHHCTpaTHBHOTO OOCIyXBaHE Ha TpaxJaHu ce H3BbpiuBa B LleHThpa 3a
aqmuHucTpaTuBHO obcmyxBane (IJAO) B crpagara Ha [IOCETUTENICKO-MH(POPMALIMOHHUS LEHTHP
ma JIII ,3naraun mscemm”, KK ,3narau mschenu”’, o Xoren ,.3opa”, kaHumenapus 1, er.l
IpH3eMEH eTaX TIPeIBHU pasnopendara Ha wi.4, an. 5 ot HAO.

(3) PaGotHoTo Bpeme Ha ciyxwutemute or JIII ,3natau msicei” € or 08.00 mo 16.00
yaca 6e3 mpeKbeBaHe mpe/By L pasnopentara Ha wi.10, an.5 or HAO.

(4) B ciydaure, KOraro B CIy)KeOHHTC TIOMEIICHHS HMa norpebureny Ha
aJIMUHECTPATHBHH YCIyTH B Kpas Ha 00SBEHOTO PabOTHO BpeMe, paborara Ha IIAO npoxabinkaBa
0 TPUKIIOYBAHE HA TSXHOTO OOCIy)XBaHe, HO HE NOBEYE OT /1Ba aCTPOHOMMHUECKH Haca CICA
0051BEHOTO PabOTHO BpEME.

(5) B IIAO e ocurypena (e3nuiaTHa MHTEDHET Bpb3Ka 3a noTpeOUTENUTE NPEABUIT
pasnopenbara sa €20, an.1, T. 5 or HAO.

(6) OTroBOpHOCT 3a aJMHHHCTPATHBHO OOCITYXBaHE HA norpebuTeny 1o TtenehoHa U
00paTHa Bpb3Ka C TAX HOCH [JIABEH CIENHMAINCT ,,[ypH3BM H pekpearus” B JIIIT ,3natHn
by’ IpeBU pasnopendaTa Ha 4i.8a, ain.3 0T HAO.

(7) Llsmoto PBKOBOJCTBO M KOHTPOJ HA a[MUHUCTPATHBHO o0ciTy)XBaHe ce OCBIUECTBIABA
OT CTapIIH CYETOBOJTHUTEIS B JITIIT ,,3naTHy MACHIM .

(8) Crapmu CUETOBONMUTENAT CIEIM PAaObOTHOTO BpEME HaA CIIyKHTCIHUTE, H3ITBJIHSBAIIH
GyHKIEUTE HAa AJMHHHUCTPATHBHO obGciyxBaHe, chobpaseHo ¢ m3uckanusra Ha Kozekca Ha

TpyAa.
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Y. 8. (1) [ledinocTUTe O W3BBPIIBAHETO HA aJMHUHUCTPATUBHU yCIyTH B JIIIT ,,3natau
ISICHIE” CE OCBIIECTBSBAT OT CT.€KIEPT ,,BropasHoobpasue™ KOHTO € U “JlenmoBoaUTEN , a MpH
OTChCTBHE OT T crenuanuct ,,TypusbM H pekpeamus B Jlupexuusra, ¢ NpEIBHACHHU
hYHKIMOHATHH 3albIDKEHHUS 32 Ta3H ISHHOCT OTPA3eHH B JUTHKHOCTHATA XapaKTEPUCTHKA.

(2) Cayxurenst B IIAO:

1. mpenoctas HHpOpMAlMs Ha NOTPEOMTENMTE 32 TPEAOCTABAHWTE yCIyr¥ pu
OCBHINECTBIBAHE HA aJIMHHHUCTPATHBHOTO OOCIyXBaHE Ha JOCTBICH H pa3bupaeM €3HK,
BKJTFOYUTEITHO TIO TeleOHa;

2. OTroBapsi Ha 3aIMTBAHAS OT OOII XapakTep U HACOYBA BHIPOCHTE IO KOMIETEHTHOCT 10
ocrananuTe ciaysxutend B JIIIIT ,,3natHu MSCHIM”, KAKTO U KbM JUPEKTOPA;

3. passicHsBa HM3MUCKBAaHHUSTA, Ha KOUTO TpsGBa Ja OTroBapsAT 3asBICHUETO 32
OCHIIECTBABAHE HA aIMHHMCTPATHBHOTO OOCITYXBaHE IO NPENBAPUTEIHO YCTAHOBEHMA PEA B
HACTOSIIUTE IIPaBUia U BB BHTpeIHUTE NpaBuia 3a oOMeHa Ha JOKYMEHTH I10 €JIEKTPOHEH IIBbT
U JIOKyMEHTH Ha XapTHEH HOCHUTEN B JITIIT ,,3naTHy IAChIHM

4. mpueMa 3asBJICHHUs ¥ TH PETHCTPHUpA B AUC “ MUKCH 2009,

5. IpoBepsiBa IIBIHOTATA Ha JJOKYMEHTAIIUATA IO BCSKO 3aiBICHAC

6. naBa HHGbOpMAIWs 32 X0/Ia Ha paboTaTa 110 NPETHCKaTa;

7. OCBHIIECTBABA BPB3Ka C OCTAHAIMTE CIIyXXUTEIH OT JIIIIT ,,3naTHy MSACHIH CcHOOpa3zHO
KOMIIETCHTHOCTA MM, T10 TI0BOJI TPEIOCTaBAHUTE aIMUHUCTPATUBHU yCIYTH,

8. mpemocTaBs MCKAHWTE JOKYMEHTH, JAaHHH H uHdopMaIKs, KOUTO Ca pes3yiraT OT
OCBIIECTBEHO aMHHUCTPATUBHO 0OCITyXKBaHE;

9. pa3siCHsIBa, Y€ CHOTBETHUTE aAMHHICTPATUBHH yCITyTH Ca Oe3riaTHH;

10. HachpyaBa MOTPEOUTENNTE Jia W3pa3siBaT MHEHHS U NMPETIOPHKH, OTHOCHO KaueCTBOTO
Ha NPENOCTABSHATE aIMMHMCTPATUBHH YCIYTH, KaTO H3MOJ3BAT PasiHiHH KOMYHUKAI[HOHHH
KAHAUTH - TIOCCIEHHE Ha MSICTO, TIOIIA, ENEKTPOHHA To1a, TenehoH, (axc, MoMbIBaHE HA AHKETHA
KapTa 1 Ip.;

11. cra3Ba 3aIb/DKATETHATE CTAHAPTH 33 KA4eCTBO Ha aJIMUHUCTPATHBHOTO 00CITyKBaHE,
chIyiacHO Xaprara Ha KJIUeHTa U KIICHA;

12. HOCH OTJIHYHTENHH 3HAIH /6amk/ cbc COOCTBEHO W (HaMHUIHO MME Ha OBArapcKd U
AHTITHICKY €3KK, JUTHKHOCT ¥ aIMAHUCTpALUsITa KbM KOSTO IPHHAIEKH,

13. upentudumpar ce Npu TenepoHHH obakJaHusl, MPEICTaBIANKH Ce C HMMETO CH,
JUTBKHOCTTA CH ¥ HAMMEHOBAaHMETO Ha aIMUHHMCTPALAATA, B KOATO paboTHT;

14. cmasBar mpaBwjara 3a KOMyHHKalus C HOTpeOUTENMTE ONpEleNeHd B T. 8 OT
npunoxenne Ne 7 xbm wi. 20, an. 1 ot HAO.

(3) Ciyxutensar oT LIAO moxe fa H3UCKBa CBOCBPEMEHHO npenocTaBsiHe Ha HH(OpMALHs
W/WIM JOKYMEHTH OT IPYTUTE CIIYXHUTEIH B JITII ,,3naTHy MACHIMA ™, KOTaTo T4 € HeoOXxoauMa 3a
M3BHPIIBAHE HA CTIPABKH M NPEIOCTaBSHE HA JOKYMEHTH IPH aMUHHCTPATHBHO OOCIy)KBaHE Ha
MSICTO.

(4) Beudku CiyXuTeld Ha JIIII] ,3naTHH TACHIMS — HPEJOCTaBAT Ha IHAO msutara
HEo6X0MMa aKTyanHa HHbOPMAIKs W/AIM JOKYMEHTH, 33 M3IIBIHEHUC Ha (GyHKIMUTE My TIO all.
2, Karo INpd HEOOXOIUMOCT KOHCYJITHpaT noTpebuTeNUTe 3a YCIOBASTAa M peAa, IpH
IpeIoCTaBsHE Ha ChOTBETHATa AIMUHICTPATHBHA yCIIyTa.

(5) Coryxurenure 32 aIMUHACTPATHBHO 06CITy)KBaHe €XKEroJ[HO MPEMUHABAT oOyyeHus 3a
[OBHMIIaBaHe Ha KBaIM(UKANUiTa, KaKTO M CIEIHATH3HPAHO obyyenue 3a pabora ¢ xopa ¢
yBpexiaHus ¥ 00y4eHHE 38 KOMyHHKAIHUA € NOTpeOUTENHUTE MPEABHUL pasnopendara Ha un.3,ai. |
u an.3 or HAO.

Y. 9. (1) 3asBsBaHETO HA 3/MUHUCTPATUBHH yCITyTH Ha msicto ce m3pbpinsa B LIAO.

(2) JIIIIT ,,31aTHU TSCHLK MPENOCTaBs] BB3MOXKHOCT 3a 3asBsBaHe HAa aJMHUHHCTPaTHBHU
YCIyTH, IIO/INHUCAHH C KBaTM(UIMPaH €JIEKTPOHEH IIOIIHC (KEII), upes:

1. O¢unuanHata €JeKTPOHHAa TMOIIA Ha Jlupexnusra: dppzlatni@abv.bg wumm
dnpzlatni@iag.bg

7. Cucremara 3a CHTYpPHO €JIEKTPOHHO BpBHUBAHC (CCEB), momabpxaHa OT
MMHHCTEPCTBOTO Ha €JICKTPOHHOTO YNPaBJICHHAC (MEY), KkosITO TIpEACTaBlsABa Ipernophiana
eJIeKTpOHHA I1011a: https://edelivery.egov.bg/




(3) HaumnuTe 32 n0jjaBaHe HA €JEKTPOHHHM JOKYMEHTH OT IPaXKIaHH M OpraHu3allii ca
chobpaszeHH C YCIOBHMATA M pefa, IOCOYEHH B Hapen6ata 3a oOIIMTE H3MCKBAHUS KbM
uH(MOPMAIMOHHHATE CHCTEMa, PETHCTPUTE M CIEKTPOHHUTE a/MUHUCTPATHBHH yCIyTH, IPHETA C
TMocranosnenre Ne 3 Ha Munucrepckus cbet ot 2017 r. (06H., JIB, 6p. 5 o1 2017 )

(4) B ny6nukysanara uHQOpMAIMs 32 BCSKA aJMMHMCTDATHBHA YCIyra ca ONUCAHM H
HAYMHHUTE HA MPEOCTaBIHETO H.

(5) 3a aIMUHUCTPATHBHHUTE YCIYTH, KOMTO MOrar jia ¢€ IpeoCTaBAT Hpe3 JUIEH3UPAH
TIOIEHCKH OIEpaTop € OCHIYpeHa BB3MOXKHOCT 3aiBUTENAT Ja IOCOYM TOHUCH ajpec 3a
T10JTyYaBaHe HA AIMUHHUCTPATHBHHS aKT/pe3ylTara OT yCiyrara.

Y 10. (1) CpokbT 3a OTTOBOp Ha 3asBJICHHS IIONyYEHH Hpe3 CICKTPOHCH ajpec
dppzlatni@abv.bg umu dnpzlatni@jiag.bg B JIIII ,,3JIaTHH IACBIM”, € J0 5 JIHH, 8 B CIIy4auTe,
KOraTo ¢ HeoOX0MMa IPOBEpKa Ha MACTO MM CTAHOBHUILE Ha JPYT aJIMUHUCTPATHBCH Opram — 10
14 nHu.

(2) Bpemero HEOOX0IUMMO 32 MOJy4YaBaHE Ha uH(pOpMaIKs U KOHCYJITalusi BbB BPh3Ka C
aIMHHHCTPATHBHOTO 0OCITy)KBaHE IPH IOCEUICHHE B 1{AO na JIIIIT ,,3nateu msacenu” - go 20
MUH.

(3) Cpok 3a mpempamaHe Ha NPEINONEHAS W CHTHANM, 3acsralid npoOneMu, YHETO
pelliaBaHe € U3BbH KOMIIETEHIMATE Ha Jlupexiysra - 10 7 mHU.

Y. 11. (1) Ha morpeGurenuTe Ha aJMUHHCTPATHBHA YCIYrH CC OCHTypsBa CBHICUCTBHE,
cpriacHo wi. 28, an.2 ot AIIK, uadopmarys 3a U3BbPLUIBAHUTE [MUHUCTPATUBHH yCIyrH, 3a
pela M yCUOBHATA MO MPEJOCTAaBIHETO WM M BB3MOXKHOCTHTC 32 OCBIIECTBSIBAHE Ha
aIMUHHCTPATUBHO 00CITyKBaHE IPEIBHU pasnopezndara Ha Wl 15, ain.1 ot HAO.

(2) Nudopmanusra 3a aIMUHACTPATUBHOTO o0ciyXKBaHe €:

1. sicHa, TOYHA, JOCTOBEPHA, 00IOpa3brpaeMa, CHCTEMAaTU3Mpana 1 IIbJIHa,

2. IOCTHIIHA 32 XOpa C YBPEKIaHHUS;

3. 6e3 abpeBUATYPH, CHKPAIICHHS U IIPEIPATKH.

(3) Nndopmanusra BbpXy yKa3aTCIHHTE taGenu B crpagata Ha JIII1 ,,3naTHy nschud” U
BBPXY OTJIMYMTEIHHTE 3HAIM HA CIy)XHTEIUTE CE MPE/CTaBs KaKTO Ha OBJIrapcKy, Taka ¥ Ha
AHTVIMICKH €3WK, a TIPH BB3MOXKHOCT - M Ha JPYT OT OQHIMATHATE E3ULA Ha Esporeiickus Cbio3
npeBK]I pasnopeadara Ha 4. 16, an.5 or HAO.

(4) IlpemocraBsHETO HA AJMHHHUCTPATHBHHM YCIyTH OT JIIIT ,3natHl  TACBUM. €
Oe3rIaTHoO.

Y. 12. (1) Jupexropst Ha JIII ,3natau OSChOM”’, B YAUTO (QYHKIUH € IPEABUICHO
PEJOCTABSHETO HA AJMMHHUCTPATHBHHM YCIYTH, HOCH OTIOBOPHOCT 3a OpraHu3HpaHe
IIPEIOCTABSHETO MM H TIO €NEKTPOHEH BT, OCBEH B CIyHauTe, KOraro ¢ HOPMATHBEH aKT HE €
yTBBpcHa (hopMara 3a W3BBPIIBAHE HA OTJCIHHTE JIeHCTBUS W/WIIK W3/1aBaHEe Ha CHOTBETHHTE
aJIMUHHCTPATUBHH aKTOBE.

(2) Koraro mpenmucanara OT 3aKOHa ocobeHa (opma 3a INpENOCTaBIHE Ha JajicHa
aIMMHHUCTPATHBHA yCJIyra MMa MPaBHO 3HAYCHHE, HO HacCT OT yCjyrara MOXe Jla ce 3asBU WM
TIPeOCTaBH MO ENEKTPOHEH IBT, NUPCKTOPBT Ha JIIIIT ,,3naTHY MACHIM~, B YMUTO GyHKLIUH €
[IpEABHIEHO NPENOCTABSHETO HA KOHKPETHATa yCIyra, € JUIBKCH Jla OpraHW3Hupa ¥ OCHIypH
BB3MOIKHOCT 3a TOBA IPEAOCTaBsIHE MO €JIEKTPOHCH IIBT.

Pazpgen 111
Pen 3a perucTpanus H ABIKeHHE Ha 3asBICHHS 32 aAMMHHCTPATHBHH YCJIyId

Yy 13. (1) 3assieHus 3a NpelOCTaBsHE HA aIMHHHCTPATHBHH yCIyTd ce MojaBar
IMCMEHO Mo o0paserl UM YyCTHO Ha NpHHLHANA Ha “equo rume” B LIAO na I ,3nateu
nsichiu”. 3asBlIeHHs M NPHIOKEHHATA KbM TSX, BHECCHH mucmero (Ipmnoxenne Ne2) ce
IIpHeMaT Ha PbKa, 4pe3 MOMEHCKHU ONepaTop, 1pes KyPHEPCKH YCIIyTH, ENICKTPOHHA MOIIA.

(2) Caysxwuremnst ot JIIT ,,3naTau ISCHIM PETMCTPUPA 3asBIICHHUSATA B aBTOMATH3HPAHATA
uH(pOPMAIMOHHA CHUCTEMA (AUC) 3a ympaBieHHE Ha noxkymentoobopora B I ,3maTHu
[SICHIH”, C aKTUBUpPaHK QYHKIMA 33 KOHTPOI 10 M3IIBIHCHACTO Ha CpPOKOBETE 32 OCBIIECTBIBAHE
Ha aJIMMHHCTpaTHBHOTO obOcmyxsane. Hacousanero H TIIpeaBaHeTO Ha PETHCTPUPAHUTE
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3agBJIEHHSI C€ M3BLPIIBA 1O pefla Ha BBTpemHUTe NpaBuia 3a nokymenroobopora B JIIIII
,,3JIaTHH TISICHIN .

(3) VckanmsTta Ha [OTPEOHTENHTE HA AAMUHHCTPATMBHHM YCIYTH, BHECCHH yCTHO, CC
otpazssar B ipotokoi (IIpunoxenne N 1), KOWTO Ce MOAMMCBA OT 3asBUTENS U OT JUIEKHOCTHOTO
JIHIE, CHCTABHIIO MIPOTOKOJIA, CIE/l KOETO C& PErMCTPUPAT, HACOUBAT U NPEABAT 10 pe/ia Ha ait. 2
[IporoxonsT ce npepoctass B LIAO.

(4) HenpaBUiIHO TOJIaICHATE 3asBIICHHs 33 H3BBPIIBAHE HA aJMHHUCTPATUBHU YCIyIH CC
Ipenpamar He M0-KbCHO OT 7 JHH OT IOCTHIIBAHETO MM Ha KOMIETCHTHHTC OpTaHH. 3a KOETO
IIICMEHO CE YBEIOMSIBAT TEXHUTE MOJATEIIH.

Yn 14. (1) OG6paGoTBanero Ha IMYHH J@HHH C€ H3BBpLIBA B CBHOTBEICTBHE C
m3uckBanusaTa Ha OOIIMs perjaMeHT OTHOCHO 3alluTara Ha JAHHMTE, 3akoHa 3a 3alUTa Ha
JIMYHKTE JAHHY ¥ Ha JIPyTUTe HOPMATHBHHU aKTOBE B 00J1aCTTa Ha 3aIATa HA INYHUTE TAHHH.

(2) CpokoBeTe 3a OTTOBOP Ha MOCTHIIAIATE 3aABICHUS Ca ONPE/CIICHI B AIIK.

Y. 15. (1) 3asBnenusTa NONyYeHH Ha M3OPOCHHUTE B 1IL. 10, ann.1 eNEKTPOHHHU aJIPECH, CE€
peructpupar 8 AUC ,MUKCH 2009, ot cayxutens B JIIIT ,3maTHi msChi|”, KOHTO AMa
}yHKIMY © KOMIIETEHTHOCTH BB BPB3Ka € aIMMHHCTPATHBHOTO o0cCITy)XKBaHE.

(2) 3asBieHmsTa Ce M3MpamiaT A0 KOMIETEHTHHS CIy)XHTE] OT AUPEKIOpa Ha JIIIII
,,371aTHH ISICHIM”~ 33 U3TOTBSHE HA OTIOBOP.

(3) OTroophT Ha KOMIICTEHTHHs CIYXHTE] C€ MNpPEAOCTaBd Ha JIMpEKTOpa, KOMTO
yBEJIOMsBA [OZATENs 10 MPENOYATAHHsS OT HEr0 HauMH - M0 MO, Mo €JIEKTPOHHA TI0IIa, I10
(haxc UM Ha phKa.

Paszgen IV
Oprann3anms Ha paboTa che 3asBJICHHS 32 JOCTHII 10 obmecTBeHa HHpopManus

Y. 17. (1) 3asBrnenusTa 3a AOCTHI 10 OOLIECTBEHA uH(pOpManus, NOCTHITAIA 10 HOIIA,
1o ¢akc u Ha pbka B [TAO ma JIIT ,,3natau nsicei”, ce peructpupar B AVIC ,,MUKCH 2009
ot ciyxwuren Ha JI1I1 ,,3narHu ISICBIM .

(2) Cmyxurtensar mo an. | perucTpupa 3asBiICHUATA B AUC cbc ch3AalieH 3a TO3HM BH]
JOKYMEHTH MHJIEKC ¥ TM HacO4BaT KbM JUPCKTOpa Ha JIIII ,,3naTHy MACHLM® 3a U3TOTBSHE HA
OTrOBOP.

(3) Jupexropsr Ha MIIII ,,3maTHN IACHIM” OTroBaps 3a M3IpallaHeTo Ha OTroBOp Ha
3asBATENS B CHOTBETCTBHME C H3MCKBAaHHMATA M CPOKOBETE, ONMPEACICHH ChC 3aKkoHa 3a JIOCTBII JIO
obmecTseHa nadopmarst /3O

(4) Penst 3a pasriiexiaHe Ha HCKaHUS 10 3JI0U e ompezeneH ¢ Bprpemnu npasuia 3a
opraHu3ais Ha JIEHHOCTTa OTHOCHO JOCTBIA /O ob6mecreena unpopmauus B JIII ,3marau
HSCHIM.

Paznen V
IpaBuia 3a W3N0J3BaHe HA JIOroTO U CJI0raHa Ha JbP’KaBHATA aJIMUHHCTPALUS

Y. 18. (1) JloroTo ¥ cioraHbT Ha AbpiKaBHATa aJMUHHUCTPAIIKS, CHIVIACHO MPHUJIOKCHHE
No 4 ot HAO, ce u3nonssa ot I ,3natau MSChIM™ ¥ Ce IOCTaBs Ha:
1. OT/TMUUTENHATE 3HAIM /6amk/ W/WIM MaTepHaIHUTE HOCUTEIH II0 q1.20, an.l, 1.6 or
HAO 1 chriiacHo npuiioxenne Ne 7 KbM Wl 20, an. 1, . 6 or HAO;
2. ykasarenHu Tabeny Ha BXOJla Ha Crpajiata Ha JITII ,,3naTHY IACHIA
. Heo(HUIMAaIHA KOPECTIOHICHIIHS, O3IPABATEIHH /[pECH 1 ap.;
. IATIKATE, PEKJIAMHHUTE U IIPOTOKOJIHUTE MATCpHAIA HA JIIIIT ,,3naTHA MAChIA;
. maTepHer cTpanuuara Ha JIIIT , 3nathu ISCHIHA
. KyTHHUTE 33 MHEHHS, KOMCHTapH ¥ aHKCTHH KyTHH,
. XapTaTa Ha KJIMCHTA.
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. I'naBa Tpera
B3AMMOJEVCTBHUE C IOTPEBUTEJIUTE HA AJIMUAHUCTPATUBHO
OBCJIYKBAHE

Pazpnea 1
YupaBjieHHE Ha Ka4eCTBOTO

Y. 19. (1) AIMAHECTPATHBHOTO 00CITy)XBaHE B JIIIIT ,,3maTHy MAChIM~ Ce OCHLIECTBABA
Ipy CrasBaHe HA CNEIHHUTE 3aIbJDKATCHH CTAHJAPTH 32 KauecTBO Ha aJMHUHHCTPATUBHOTO
o0cCITy)KBaHe:

1. craggapT 3a €AMHHO HAMMECHOBAHHUE HA [HIAO

2. IpU U3IIBJIHEHHE Ha CITy)KEOHUTE CH 3a/IBIDKCHHS CITyKUTEIIATS B ITAO B JIIT ,,3natau
nsChbE” Ce JIETHTHMHpAaT ¢ OTIMYMTENEH 3HAaK C JIaHHM 32 MMCHATa, JUIbXHOCTTE,  H
aIMUHACTPAIUATA, KbM KOMTO IPHUHAIIEKH;

3. mpu BoJeHE Ha Tele(OHHH PA3TOBOPH CIIyXHTCIHTE B JIIIT ,,3naTHy TSCHLM Ce
WeHTHHUIEpPAT Ype3 COOCTBEHO W (HaMMIHO UME, KaTo choOIIABaT ¥ aqMUHUCTPAIUATA, KBM
KOATO TPUHAJIENKAT |

4. CPOKBT 3a OTFOBOP Ha 3asBJEHHs TMOCTBIIMIA YCTHO, IO TOMIATa M 10 eJIEKTPOHHATA
1oIna, € 0 S5 JHH;

5. BpEMETO 3a YaKaHe NpH T0JTydJaBaHe Ha uH(opManys W/ 06paboTBaHe HA JOKYMCHTH
BbB BPB3Ka C aIMUHHCTPATHBHOTO OOCITY)KBAHE € HE II0BEC OT 20 MHUH.;

6. B CITyXKeOHHTE TIOMEIIEHHS, KBJETO Ce OCBIIECTBSBA aIMUHUCTPATHBHO obciry>xBaHe, ca
OCHI'yPEHH MECTA 3a CsJIaHe M NOJXOISIIH yCIIOBHs 38 BE3PACTHH XOpa, OpeMEHHH JKEHH ¥ X0pa C
YBPEKIAHU.

7. cTaHAapT 3a yKa3aTelIHH Tabenu 3a MECTOHaXOXKACHUCTO Ha ITAO u yka3aTenHu Tabenu
B [JAO wumm B CIyXeOHMTE IOMELICHHSA, B KOMTO C€ OCHUICCTBIBA aJIMUHHCTPATUBHOTO
o0ciTyXBaHe,

8. cTaHzapT 3a NOANBPKAHE Ha aKTyalHa uHdOpMaIUs 3a JOCTHIIA JIO CIly)eOHHTE
IOMELIEHHS, B KOUTO CE OCHIIECTBIBA aIMUHICTPATHBHO 00CITYXKBaHE;

9. craHAapT 3a OCHTypsiBaHe Ha Oe3IIaTHA HHTEPHET BPB3Ka;

10. craEmapr 3a HauMHa Ha TPENOCTaBiHC  HA uHpopManuiTa  OTHOCHO
aJIMHHHCTPATHBHOTO OOCITy)KBaHE;

11. craHmapt 3a NapKHHT;

12. cTaHAapT 3a NpeoCTaBsHe Ha HHGOPMAIUs Ha AHTJIHACKY €3HK;

13. craEgapT 3a W3IOJN3BaHE Ha ONPOCTEHH M JIECHH 32 MOIBJIBAHC obpas3nu ¥W/uim
(bopMyJIIpH;

14. cranmapT 3a OpraHM3allysi Ha aJMUHHCTPaTHBHOTO obcny)KBaHe Ha TpHIHMIA ,,eHO
rume’”.

(2) AnvunucrpanusTa va JITII ,,3MaTHY MACHIM~ H3M0J3Ba aBTOMATH3UpaHa JeJIoBO/HA
rH(pOPMAIHOHHA CHCTEMH C aKTHBUPAHH dyHKIME 38 KOHTPOII TIO H3IBITHEHMETO HA CPOKOBETE 38
TIpelOCTaBsHE Ha aIMAHHCTPATUBHHUTE yCITyTH.

Y. 20. (1) Ipuerara or AT ,3nartHu nscein” Xapra Ha KiuMeHTa ce myOnuKyBa Ha
MHTEPHET cTpanuiara Ha JlupexuusTa mpeaBua pasmopenbara Ha 421, an.1 oT HAO.

(2) Xaprara Ha KJIMEHTa € [I0CTABCHA Ha BUIHO MACTO — pHbOPMALMOHHO TabJI0 Ha BXO/A
B AJIMUHHCTpaTHBHATa Crpajia ¥ KaHIeIapus 1 ma LIAO npexsuz pasnopenbara Ha .21, an.2 or
HAO.

(3) Ipu paspaboTane Ha XapTa Ha KIMCHTA JITIIT ,,3naTHA MACHIM CIa3Ba NPaBUia U
HacoKy 3a paspaborTBaHe Ha XapTa Ha KIMCHTA, KOWTO ca pernamMeHTHpaHd B PBKOBOJCTBO 3a
paspaboTBaHe Ha XapTa Ha KJIMCHTa, 07100peHO C akT Ha MUHHCTEPCKHsA CHBET.

Y. 21. [T ,,3narHu m8chiin” MOAXBPKA HOCTOSHEH OTKPHT JMAJIOT C MOTPEOUTENHUTE, C
HEIIPaBUTENICTBEHHTE OPraHU3aluy Ha IPaXIaHATS 1 6u3HECA M C TPAXKIAHCKOTO OOIIECTBO.



Pazpen 11
Pes 32 BOHCBaHE H AKTYaJIH3HpaHe Ha MHGOPMALUATA B Hurerpupanata HuHGOpPMAMOHHA
CHCTEMA HA AbPKABHATA aIMHHHCTPAHSA

Y. 22. (1) AIMHHACTPATHBHUTE YCIYIH, NPEAOCTABIHH OT JIIIT ,3naTHy MACBIA” CE
jasBSBAT 3a BIWCBaHE B Permcrbpa Ha YCIYIMTE IO EJIEKTPOHCH ITBT HpE3 HuTerpupanara
uHGMOPMAI[MOHHA CHCTEMA Ha Ibp)KaBHATA a/MUHICTPALIKA (UUCLA).

(2) Csc 3amoBel Ha TUPEKTOpa Ha JIII ,,3naTHy TACHIM Ca OUPEICNCHH OTIOBOPHH
CITY)KUTENM, KOMTO TofiaBaT ¥ 0000mmaBaT WHGOpMAIKATa, NONBIBAT U nyONMKyBaT JAHHUTE B
WWCJIA npensu pasnopendara Ha 4wi.23, an.3 u an.4 or HAO.

(3) Ipu BB3HMKBaHE HA HEOOXOIMMOCT OT BIMCBAHE HA HOBA a/MUHHUCTPATHBHA yciyra,
KOPEKIMM B HAMMEHOBAHWETO WM 3ajMYaBaHe Ha CHINCCTBYBAIld aJIMUHUCTpPATHBHA YCIIyTa,
mupexropst Ha JIIIIT ,,37MaTHM IICHIM~ ~ M3BBpIIBA 3aiBABAHETO HA obcTogTencTBaTa 1o
enextponed mbT upes MACTIA.

(4) 3asBsBaHeTO 3a BIHCBaHe B PErucTbpa HA YCIYTHTE CC U3BBPILBA B 7-10HEBEH CPOK OT
BIM3AHETO B CWJA HA HOPMATHBHHMS aKT, KOMTO BBbBEXJa NPEJOCTABSIHCTO Ha HOBA yCiyla,
IpOMSHA WX 3aJI1YaBaHe Ha aMUHACTPATHBHATA yCIIyra.

(5) Bmucsanero B Permcrbpa Ha yCIyrATe Ha H3MCKyeMaTa uH(pOpMaIys, ChITIACHO
HapenGara 3a aJMAHUCTPATUBHHUS PETMCTHD, TIPUETA € IoctanoBnenue Ne 14 Ha MUHHCTEPCKUS
cpeer or 2016 T. (06H., B, 6p. 8 or 2016 r.), KakTO M MPOMEHUTS B HEd CE M3BBHPIIBA oT
mupekropa Ha JIIII ,3naTHu MSCHIK’, B CPOK 3 JHH OT JI€Hs HA BIMCBAHETO, CHOTBCTHO HA
TIpOMSIHATA WIIH 3a/IMYaBaHeTO Ha aIMMHUCTPAaTHBHATA yCIlyra B Perucrbpa Ha yCIyTHTE.

(6) 3agbiKeHUATa 32 MyOIMKYyBaHE W MONBIBAHC HA JAHHUTC B NUCJIA ce BKIIIOYBAT B
JUTHKHOCTHATE XApaKTEPUCTUKA ¥ B PAOOTHWTE IJIaHOBE HA CHOTBCTHUTE CITYKMTCIH IPeABUL
pasmopenbara Ha un23, am5 oT HAO. Pesynrarute OT H3IBIHEHACTO CE OTYMTAT TIpH
onpeJesiHe Ha O/IMIIIHATA OIICHKA.

(7) Axtyanu3anuara Ha 3abJDKUTEIHATA uHpoOpMAIMs Ha MHTEPHET CTpaHHIaTa Ha JIIII
_3JaTHY ISICHIM” 3a aJMHHUCTPATUBHUTE YCIYTH CE M3BBPIIBA OT CIyXKUTCI Ha JMPEKIUATA, TI0
JicKaHe Ha JTUPEKTOpa, ChIIIACHO HOPMATHBHUTE W3UCKBaHMA, MOCOYCHH B [Mpuoxenue Ne 3 Ha
HACTOSIIUTE BHTpEIHy npaBuia.

(8) Brincanara uH(OpMAIKs 32 BCSKA €IHA OT IPEJOCTABIHHATE aJIMUHUCTPATUBHU YCIIyTH
BHB BCHYKA MH(MOPMAIMOHHM CpEICTBa TpsibBa Ja ChIAbpKA H OCTaHajlata HOpPMaTUBHO
IpHIIoKKUMa HHYOPMAIIUS, TOCOUEHA B IPHIIOXKCHHE Ne 3 Ha HacTosAIMTE BHTpENIHU MpaBUia.

Y. 23. (1) Uadopmarmsara 3a afMAHACTPATUBHOTO o6CIyXKBaHe ce aKTyanusupa B /-
JHEBEH CPOK OT BIM3aHETO B CHJa HAa NPOMEHWTC B HOPMATHBHHUTC aKTOBE, OCBEH aKo B
HOPMaTHBHHS aKT He € yKa3aH Jpyr CPOK.

(2) Axryanusanusra Ha uabOpMAIIUITa CE€ HW3BHPINBA €THOBPEMEHHO BHB BCUYKH
vH(GOPMAITMOHHH CPEJICTBA IOCOYEHH B L. 18.

(3) HaumenoBaHuMsTa Ha aAMHHHCTDATHBHATE yCIyrd BHB BCHUYKM HWH()OpPMAITMOHHU
MaTepuaiy, KakTo ¥ BB BCHUKH €JIEKTPOHHH 0a3W MAHHH M PETHUCTPU Ca B CBOTBETCTBHC C
BIMCAHKTE TaKWBa B PerucThbpa Ha yCIyTHTe HAa AIMUHUCTPATHBHHUSA PETACTDD.

(4) Cnyxurenure Ha JIIII _3JIaTHU TACHIKM’, CHOOPa3HO CBOATA KOMIETCHTHOCT U B
mameigenre Ha wi. 17 ot HAO ca [UIbXHHM MHACMCHO Jia uH(MOpPMHUpAT TUPEKTOpa Ha JIIIT
,,37IaTHH MSCHIHA .

|, 3a HACTHIMIM HOPMATHBHM IIPOMEHM, CBBP3aHH C  TPEIOCTABIHETO Ha
aJIMAHHCTpATHBHA YCIyra, B TPHIHEBEH CPOK OT myOIMKyBaHETO HA TNpOMsHAra B ,,JIbpKaBeH
BECTHHK® 1 32 HEOOXOAMMOCT OT IPSNpHEMane Ha ISHCTBHS B HETOBATA KOMIICTEHTHOCT;,

2. 3a TpeNpUETH JCHCTBY 110 aKTyanu3anuaTa Ha uHpOpMANHATA 32 AIMUHACTPATHBHATA
yciyra, B TPHIAHEBEH CPOK OT 11y GJIMKYBaHETO .

(6) KoHTpONBT 10 H3MBIHEHHETO Ha 3aBJDKEHHATA 10 TO3M pasfieN ceé M3BhpIIBA OT
mupekropa Ha I ,,3naTHu ISCHIH .




Paspnen 111
MexaHH3MH 32 06paTHA BPb3Ka H H3cJieBaHe HA YI0BJIETBOPEHOCTTA

Yn. 24. (1) 3a nocrurane Ha e(QEeKTHBHO W e(pUKACHO B3aUMOJCHCTBHE MEXY
agvuapcTpanuaTa Ha I ,3maTHH MACHIM~ M TMOTPEOMTENMTE CE OCBIIECTBIBA OLCHKA HA
VJIOBJIETBOPEHOCTTA HA IIOTPEOUTENHUTE Ype3 M3IOJI3BaHEe M INPUIIaraHe Ha CIEAHUTE METOIH 34
o6paTHa Bph3Ka IPEABH pasnopeabara Ha wi. 24, ail. 1 u an. 2 or HAO:

1. U3BBPINBAHE HA AHKETHHU MPOYYBAHMS;

2. IpOBEX/IaHEe Ha KOHCYJITAIIUH CHC CITY XKHTEIIHTE;

3. U3BBPINBAHE HA HAOIOAEHHUS 10 METO/Ia ,, TACH KJIIHEHT;

4. aHAJT3 HAa CUTHAJIH, IIPEIIOKCHUS, )KaJIOU M TIOXBAIH;

5. aHAQIM3 HAa MEIUMHY Ty OIUKaLUK;

6. TpOBEXKJaHE HA KOHCYNTallMd CbC 3AWHTEPECOBAHH CTPAaHM B paMKATE Ha
KOHCYJITaTHBHU OPraHH;

7. ocHrypsiBaHe Ha MOCTOSHHA Tele(OHHA JUHUS 3a BPB3Ka € HOTpeOUTENUTE B pabOTHO
BpEME upe3 ,,ropel Tenedon;

8. ocHrypsiBaHe Ha IPUEMHO BPEME 3a IPaXKJaHU U OPTraHU3alNH.

(2) AHKeTHHTE IIPOYYBAHKS Ce TIPOBEXKIAT YPE3 NONMBJIBAHE HA AHKCTHA KapTa Ha MACTO B
[JAO coriacHo mpunoxenue Ne 4.

(3) Ocurypeno e mscto B IJAO B crpajara Ha JIITIT ,,3maTHU MSICBIM 32 OCHINECTBSBAHE
HA JAPEKTEH KOHTAaKT Ha IOTpeOWTENMTe Ha AIMHHUCTPATMBHA YCIyrH C €KCIEpTH OT
JUPEKIHSATA.

(4) OGsiBenu ca TeneOHHM HOMEpA M EIEKTPOHEH aipec Ha JIIIT ,,3naTtHu TCHIM” 3a
npenocTaBsiHe Ha HHOpPMalMs BbB Bpb3Ka C aIMAHUCTPATHBHOTO o0cCiTy)KBaHe.

Y. 25. (1) Habpanara urdopmais 10 METOUTE 3a 00paTHa Bph3Ka M0 Y. 24, an. 1 ce
M3M0JI3Ba 32 M3MEpBaHe M YIpapleHHE Ha YJOBJIETBOPEHOCTTa Ha MOTpeOUTENUTE OT
TIPEIOCTABSIHOTO aJMHHHCTPATHBHO OOCIy)KBaHE, 32 W3TOTBAHE Ha NEPUOIMYHM aHATM3H 32
CBILECTBYBAIOTO MOJIOXKEHHE W HAIMYHETO HA npobiieMd M 3a IpeJjiaraHe Ha PEIIeHUS 3a
OTCTpaHsABaHE HA BH3HUKHAIM POOIIEMH.

(2) Cnyxurenst Ha I ,3natHu nECHI” 3aBexaainl ,,JIeToBOJACTBO M KOHTO
OCBINECTBABA AJMHUHHUCTPATHBHOTO OOCIy)KBaHE, €XETOAHO J0 IIppBH ampuil CHOTBETHATA
rOJMHA., CbC CBOM Jokian a0 mupektopa Ha JIIIII ,,371aTHH ISACHIU~, YBEIOMSBA 32 PE3YJITaTHTE
OT HalpaBeHWsl aHaIM3 M HM3MEpBaHC Ha YJIOBJICTBOPCHOCTTA Ha oTpebuTenuTe Ha
aJIMUHMCTPATHBHM YCIYTH IIpe3 HW3MHHAjlaTa TOJHHa, KOWTO ce nyOnMKyBa HAa MHTEPHET
crpanumara Ha JIIII ,.37aTHH NSCHIM” TPEIBUN pasnopenbara Ha w@wi.24, an.8 or HAO. B
JOKJIAa ce ChAbPKa MHGOPMAIHS 32 IPEANPHETHTE NSHCTBUS OT TMPEKIHATA 32 o1o0psiBaHe Ha
aJIMHHHCTPATUBHOTO 0OCITy)KBaHe U 32 Pe3yJITaTUTE OT THX.

Y. 26. [Ipy U3I'BIHEHHE HA 3aIbIDKEHUATA CH 110 1. 24 or HAO, JIIIT ,3natau mschuu’
Cla3Ba M3MCKBAHMATA KbM IPUIAraHeTo Ha METONHTE 32 o0paTHa BPh3Ka M KbM M3TOTBSHETO Ha
rOMUIIEH JOKJIa[ 32 OIEHKAa Ha yIOBJIETBOPEHOCTTA HA NOTPeOUTEIUTE, KOUTO Ca TIPEIU/ICHH B
MeToI0JIOTHS 32 H3MEPBaHe U YIpPaBJeHHe Ha yIOBJIECTBOPCHOCTTA Ha HOTpeOUTENUTE, 0J0OPEHO
¢ PMC Ne246/10.04.2020r.

I'naBa 4yeTBBpPTA
KOOPINHAIIAS, KOHTPOJI U CAHKIIUN BBHB BPB3KA C
AJMUHUCTPATUBHOTO OBCJIY/XBAHE

Y. 27. Csc 3amoBe Ha aupekTopa Ha JITIIT ,,3naTHu MACHIM~ € ONPEAEIICH CIYXKUTEI —
or. cueropomuren B JIIII .3maTHu mCHIM“ . OCHUICCTBABAI KOODAMHAUMA. KOHTPOI 34
A3bHEHHE HA 3aIBDKEHHSTA [0 AIMAHHCTPATHBHOTO 00CIy)XBaHE ¥ HAllaraHe Ha CaHKIHMK TpH
xoHcTaTupany Hapyuenus Ha HAO npensus pasnopenbara Ha wi.29, an.1 oT HAO.




JONBJIHUTEJIHHU PA3IIOPEJABU

§ 1. [To cMuCBIa HA TE3H NpaBUIa:

1. ,, AZMHHHCTpaTHBHO OOCTy)XBaHe € BCSKa JCHHOCT TIO H3BBpIIBAHE Ha
QIIMHHUCTPATHBHA YCIyTH OT aJIMHHHCTpAlUsTa Ha CTPyKTypaTa MpefocTaBdlna 00I1IeCTBEHU
YCITYTH.

2., AIMHHHCTpaTHBHA ycIyra" €:

B) M3BBPUIBAHE HA a[MHHHCTPATHBHH NEHCTBHS, KOMTO MPEJCTABISBAT 3aKOHCH MHTEPEC
3a (PU3UUECKO JIUIIE;

I) KOHCYJITAIIMKUTE, NPEICTABISIBAIY 3aKOHEH HHTEPEC 3a (GHU3UYIECKO MM FOPUIHYECKO
JTMIIE OTHOCHO aJMHMHHMCTPATHBHOIIPABEH PEXHM, KOUTO CE JaBar 10 ChjlaTa Ha HOPMATHBCH aKT
MM KOMTO ca CBBP3aHM C WM3/[@BaHe Ha aJMMHMCTPATHBEH aKT WA C M3BBPIIBAHC HA JpyTra
aJIMMHHCTpATUBHA yCITyTa;

1) eKCIepTH3WTE, IPE/CTaBIISBAIIM 3aKOHCH WHTEpEC 3a (GU3UYECKO MU IOPUIUYECKO
JIAIe, KOraTo HOPMATHBEH aKT IIPEIBMK/JA TAXHOTO W3BBPUIBAHC KaTO 33/(BJDKCHMI  Ha
QJIMHHUCTpAIMSATA Ha JbPXKABEH OPTaH WX OT OBIACTEHA OpraHU3alHs.

3. ,BbrpelHa aIMHHACTPATHBHA yCIyra® € aJIMHHMCTpaTHBHA yC/Iyra, KOATO C/WH
a/IMMHUCTPATHBEH OPraH IPeJI0CTaBs Ha APYT NPH OCHIIECTBABAHETO HA HETOBUTE IIPABOMOLIHL.

4. ,ENeKTpOHEH JOKYMEHT* 03HauaBa BCSKO CHIBPXKAHHME, CHXPaHABAHO B €IIEKTPOHHA
hopMa, IO CHIELMATHO TEKCTOBH MM 3BYKOB, BU3YAJICH HIIH ayIHO-BU3y AJICH 3AITHC.

5., KBamuduimpan eIeKTpOHEeH IOANKUC™ - YChBBPIIECHCTBAH CNCKTPOHCH OATIHC, KOUTO €
Ch3/IAZIEH OT YCTPOMCTBO 32 Ch3/[aBaHe HAa KBATM(UIMPAH €EKTPOHCH MOMIHC U CE OCHOBABA Ha
KBAJM(HUIMPAHO YJOCTOBEPEHHE 32 €IEKTPOHHH IIOATIHCH;

6. ,JKOMIUIEKCHO aJIMMHHMCTPATHBHO OOCIyXBaHE™ € TOBa obcy)XBaHe, IpH KOETO
aJMHHHCTpAaTHBHATA yCIyra C€ W3BBpUIBA OT a/IMMHHCTPaTHBHH OpraHd, OT JIMLA,
OCBINECTBSBAIIY ITyOIHYHH QYHKIMH, MK OT OPraHM3allil, IPEAOCTaBAIIH 0O0IIIeCTBEHH YCIIYTH,
6e3 1a e HeOGXOMMMO 3asBUTENST Ja MPEeIoCTaBs MHPOPMAIs UM [J0Ka3aTeICTBCHHI CPECTEa,
24 KOWTO Ca HANWIE JAHHW, CHOMpaHHM WM Ch3JaBaHM OT M3BBPUIBAIIMS aAMHUHHCTPATHBHATA
yciIyra IbpBUYCH aIMHHUCTPATOp HA JAHHH, HE3aBHCHMO Jalu TE3W JIaHHHM ce TOIIBpXKAT B
eeKTpoHHa (hOpMa UM HA XapTHEH HOCHTEIL.

7. JHHBO Ha NpeNIOCTaBsiHE Ha yCIIyraTa™ € HUBOTO Ha Pa3BUTHE, HA KOCTO CE MPEAOCTABSIT
YCIIYTUTE 10 EEKTPOHEH IIBT:

a) auBO 1: ViH(bOpMaIus - IpeoCTaBIHE Ha uHpOpMaIKs 32 AAIMUHACTPATHBHHU YCIIYTH TI0
eNIeKTPOHEH IBT, BKIIOUATETHO HAYMHY ¥ MECTa 32 3asBSBAHE Ha yCIIYTUTE, CPOKOBE 1 TaKCH;

6) HuBo 2: EnqHocTpanHa KOMYHMKaLUS - uH(OpMALKS CHITIACHO JeUHHIUATA 32 HUBO 1
¥ OCUTYpEH IMyOJIMYeH OHJIaiH JOCTHI JI0 1ma6JIOHK Ha eJIEKTPOHHHU QOPMYJISIPH;

B) HHBO 3: JIByCTpaHHA KOMYHHKAIUS - 3asBSBAHE Ha yCIyTH U3ILUIO 1O €JIEKTPOHEH IIBT,
BKJTIOUMTEHO €IEKTPOHHO TMOJaBaHe Ha J@HHM M JIOKYMCHTH, CJICKTpOHHA obpaboTka Ha
(opMyIISIpH K €JIEKTPOHHA WIeHTHOUKAIKS Ha OTPEOUTENUTE, OCBEH aKO ChC 3aKOH Ce J0MycKa
TIpeIOCTaBSHE Ha ENEKTPOHHA aJIMMHUCTPATHBHA yCITyra 6e3 uIeHTUUKAIHS,

r) HuBO 4; VI3BBpLIBAHE HA YCIyI'W OT HUBO 3, 3a KOMTO € OCHI'ypEHa BB3MOXHOCT 3a
ENEKTPOHHO BpBYBAaHE M EIEKTPOHHO TUIAINAHE, aKo 3a [0JIy4aBaHETO Ha €JICKTPOHHA
aMHHUCTPATHBHA YCIIyra ce IbJDKAT TaKCH.

8. ,CucreMa 3a JOKYMEHTOOOOPOT" € BCSKA CHCTEMA, KOATO CE M3IONSBA 3a BBTPELICH
060pOT HA EEKTPOHHHU JIOKYMEHTH B aIMUHACTPAIMHTE CHIIIACHO . 42 ot 3akoHa 3a
ENIEKTPOHHOTO ~ yIpaBIeHWE —W/HIH 32 OOMEH Ha EJEKTPOHHM JOKYMEHTH  MEXIy

aJIMAHUCTPAIMUTE.
3AKJIIOYUTEJHA PA3IOPEABH

§ 2. BpTpemnuTe MpaBiia 3a OpraHu3anus Ha aqMuHECTpaTHBHOTO obciysxksane B JIIII
,,37aTHY ISCHIM CE M3/[aBaT Ha OCHOBAHHMC T 1, an. 2 or Hapenbara 3a aqMHHHCTPATUBHOTO
00CITy>KBaHE.

§ 3. [IpaBusiata BIM3aT B CHJIA OT JICHs Ha yTBBPAIABAHCTO MM

§ 4. V3MeHeHus U JOTBJIHEHNS Ha NIPABUIIaTa Ce U3BBPIIBAT 10 pejia Ha U3/1aBaHeTo HM.
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Mpunosxenne Ne 1 kpm un. 13, an. 3

IMPOTOKOJI

3A IPUEMAHE HA YCTHO 3AIIMTBAHE 3A JOCTBII 10 OBIIECTBEHA

NH®OPMALIMA
TEHEC, 1.vvvosssssesssessscssssssenssossssssssssssastessssssssssasssssstssassssasassssssbbssssssssssasssssssrssssiastessessssisssninsssssssnassensssens
(nara; ©Me Ha CITyHTEJs)
(JUTBXKHOCT, IMPEKLHUSA, OTAEN)
TTPHE OT AMBHTEIIA c.vuvevesessessssesaseneassossssosssssssssssssssssessessssssesssosssasasssssstsssesessssssssssssserstsssasansasanessssess
( TpUTE MMEHa WM HAMMEHOBAHHETO 1 CEJIAIMIICTO Ha 3aABUTEIS)
151 3 & TR s———————— e R R e
UPEB .vvorsesressensssessssssssssassssssssiastessstssssssssssssnsssses saessseesstLEASE RIS SRS

(TpHTE MMEHa Ha ITbJIHOMOILHKMKA MM NPEJCTABATENS Ha IOPUAMHECKOTO JMLE)
APEC 38 KOPECTIOHICHITHS «oovvesesessseseusnsissns st e
TeIIe(l)OH 38 BPB3KA.eiveuniiiiiiiniiinnneniiiitii B33 PR 1 (0 ) 11 - F L L RRRRLLLY

YCTHO 3AIIMTBAHE 3A IOCTBII 1O OBIIECTBEHA HH®OPMAILIMS
OIMMCAHUE HA UICKAHATA UTHOOPMALIVA:

Yenast 1a moTy4a McKkaHaTa HH(OpMAIKs B ClIEHATA dopma:

1. TIpernen Ha HHGOPMALKSTA — OPUTMHAI MJIH KOIIHC.

2. YcTHa cIipaBKa.

3. Konye Ha XapTHEH HOCUTEIL.

4. Komws Ha Texuuuecky Hocuren (muckera, CD, DVD, BHIEOKACETA, Ay TUOKACETA).
5. Komusi, IPEIOCTABEHH TI0 CJIEKTPOHEH BT Ha IIOCOYEHATA SICKTPOHHA MOIHa.
6. KOMOHHAIIHS OT DOPMHE = ..oovvrvreieniiieniisinssssssnssssssssasasnens

YKenas fa moTyda WcKaHaTa MHGOpMAaIws IO CIeHNs HaIHH:

1. B agmunancrpanusra Ha I ,,3natHu ISICHIH .

2. ITo momara ¢ oOpaTHa pa3nucKa.

3. [0 eneKTpOHEH BT Ha MOCOYCHHS ETIEKTPOHHCHE aJ[peC.

(oTGens3BaT Ce NPEAIOUMTAHUTE YOPMH)

BATABHTEIL: ..ooovvireinriaaineenneeinnes (05 14" 3 {3 PRI
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Ipunoxenne Ne 2 xpM wi. 13, an. 1

HA IIPUPOJIEH ITAPK 3JIATHH IISICHIA»

BX. NO....coverienresssssiserss
J0
JTUPEKIIUSA
I'P. BAPHA
3AABJIEHUE
Ot

(umena na 3as6umens no OOKyMeHm 3a CamonuyHocm)

prammHyCayx N [ ] | | 1 [ [ [ [ [ ]

Ajpec 3a KOPECTIOHICHIIUS:

TP./Ce vervrreremeusiesinssnse bbbt J
FILITK. K. oovoisasesssssnsesansanmsossuensasessissssrsonssasasassnssssussatassasssusnssssns No....... (1) A ,BX. ... , €T. .eoeu. arn
TENEPOH 38 KOHTAKT: ..voverversennessescrensinsususssnssansss €JIEKTPOHHA TIOIIA:
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Ipunoxenne Ne 3 xpm wi. 22, an. 7u 8
3aab/oKATeTHA HHPOPMALUS OTHOCHO NPEIOCTABAHATE 3 IMHHUCTPATUBHH yCIyIH

1. HauMeHOBaHHE Ha AJIMUHHUCTPATMBHATA yCIyra M YHHMKaleH HICHTH(QHUKATOp, CHIIACHO
Peructbpa Ha yCIIyTHUTE.

2. TIpaBHO OCHOBAaHHE 3a MNPEIOCTABSIHETO Ha aJMUHHCTpaTHBHATA yCiIyra/u3iaBaHeTo Ha
WHIMBUIY &THHS AIMHHACTPATUBEH aKT.

3. OprambT, KOHTO TIPENOCTaBsl aJMHMHHCTpATHBHATA yciyra/usaBa  MHIMBHIY ATHUS
a/IMMHHCTDATHBEH akT. B cilydauTe Ha Bb3Iarate - CIyXHTEIUTE, KOUTO H3/[aBaT HH/MBIITY ATHIA
aJIMUHHCTPATUBEH aKT.

4. Undopmarus 3a LlenTbpa 3a aaMHHUCTPATHBHO obcmyxsane (LIAO) w/mnm 3BEHATa, KOMTO
KOHTAKTYBAT C IIOTPEOUTENNTE U TPEIOCTABIT aIMAHUCTPATHBHO obcCITy>KBaHe:

a) ajpec ¥ pabOTHO BpeMeE;

6) eneKTPOHEH aJpec 3a KOMYHHKalHs C OTPEOUTENHNTE,

B) TeNe(hOHH 32 KOMYHHKAIIHS C TIOTPEOHTEITHTE;

r) obo3HaueHue nanu obsBeHHTE TeNehOHM Ca CTAMOHAPHH HIIH MOOMIIHH, O€3MJaTHH WU
ILIATeHH, KATO Ce OCOYBAT U ChOTBETHHTE TapuH, C M3KIIOUEHHE HA TapuduTe Ha TeneGoHHUTE
Pa3roBOpU B AUIIOMATHIECKUTE ¥ KOHCYJICKATE MPE/ICTABUTENICTBA Ha Peny6muka brirapus.

5. CpokhT W MpoLEAypaTa IO MNPEIOCTaBIHE Ha aJMHHHCTpaTHBHATA yciayra/u3aBaie Ha
VIH/IMBH/TyaJlH¥sl a[MHHUCTPATUBEH aKT, N3MCKBAHUSATA U HeOoOXOIMMHUTE NOKYMEHTH. B ciyyai,
ye JOKYMEHT Ce W3/aBa OT aIMMHUCTPATHBEH OPTaH, Ce II0COBa M OPraHbT.

6. O6pasmu Ha (OPMYNSpH, KOMTO Ca CBBP3aHH C TIPEIOCTABAHETO Ha aJIMMHHUCTpAaTUBHA
ycilyra/us/[aBaHeTo Ha MHIMBHTYalHAs aIMHHMCTPATHBEH aKT, BIIIIOUATEIHO CB3/IaJICHUTE C
HOPMATHMBEH aKT WM yTBBPICHHA C aIMAHUCTPATUBCH aKT.

7. HauuHu Ha 3asBSBaHE Ha yclyrara.

8. Mudopmanys 3a NpefoCTaBsHe Ha YCIyraTa 10 eJeKTPOHEH ITBT:

a) HMBO Ha MPEJOCTaBsHE HA yCIIyrara;

6) HHTEpHET aJpec, Ha KOUTO ce Hamupa popMyIApBT 3a HEWHOTO 3asBSBAHE;

B) HHTEPHET aJipec 3a CIIyKeOHO 3asBsIBAHE;

T) BUJ Ha yciIyraTa ('bpBAYHA MK KOMILIEKCHA), KaTo B CIy4all ye yciyrata € KOMIUIEKCHa, Ce
[0COYBAT IEPBUYHHUTE YCIYTH, OT KOUTO € ChCTaBEHA,

J0) CpeicTBATa 3a €ICKTPOHHA MIEHTU(UKAlMi ¥ HMBOTO MM Ha OCHIYPEHOCT: - B CITydaurTe,
KOTaTo MIEHTH(HKAIMsA Ce W3MCKBA IPH 3asiBsBaHe, 3alllalllaHe U NONyYaBaHE HA CIICKTPOHHA
ycIyra.

9. Cpox Ha JieCTBHE Ha JOKYMEHTa/HHIUBH/Ty AITHHSL 8 IMHHICTPATAHBCH aKT.

10. TakCH WIH IEHH Ha YCIyrara, BKJIIOUMTENHO NPH IPENOCTaBAHE MO EICKTPOHEH MBT,
OCHOBAHHME 33 TAXHOTO OMpEJeNsHe ¥ HAdMHM Ha IUIAlaHe, BKJIFOYMTENHO BB3MOXHOCTTA 32
M3BHPIIBaHE Ha KAPTOBU IUIAIAHHAS.

11. OpraH, OCBIIECTBSBALl KOHTPOJT BBPXY JIEMHOCTTa Ha OpraHa IO IIPEJOCTaBSHETO Ha
yciyraTa.

12. Pej1, BKIIOUMTENHO CPOKOBE 3a O0XalBaHe Ha JEHCTBUSATA Ha OpraHa Io IPEIOCTABIHETO HA
yciyraTta.

13. EneKTpoHEH aipec 3a MPeIOKEHAs BbB BPb3Ka C yCIIyrara.

14. HauuHu Ha IIOJIy4aBaHe Ha pe3yjrara oT ycryrara.

15. 3a BCeKH OT pesKUMHTE (JIUIIEH3HOHEH, PErHCTPAlMOHCEH, paspelnTeICH WJIM CBIJIaCyBaTeleH)
OCBeH obcTosTeNcTBaTa 1Mo T. 1 - 14 ce BOHMCBAT H:

a) mpeaMeTHaTa 0071acT, 38 KOATO CE OTHACH;

6) OpraHbT, IIPeJl KOKTO ce 003kanBa HHAMBH/LY ATHHAT aJIMUHMCTPATHBEH aKT;

B) GNEKTPOHHHUAT aJ[PEC 38 NPENIOXKEHMS BB Bpb3Ka C obJiexyaBaHe Ha PEXHMA.
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Ipunoxenne Ne 4 kbM uin. 24, an. 2

AHKETA

OTHOCHO MPOYYBAHE ¥ U3MEPBAHE HA YJIOBJICTBOPEHOCTTA HA [IOTPEOUTETUTE B

JUIII . .351aTHY OSCHIN

1. C xaxBo HuBO Ha agmuaucrpanus B JAIII1 ,,3natHu MSCHIA OCHIIECTBUXTE KOHTAKT?
00 Excnepruo uuBo (Excnepru)
[0 PwkoBoaHO HEUBO (JIMpeKTOD)

O Hpyru

2. Komnko yecto u3mon3pare yciyrute Ha JIII1 ,,31aTHu maChun’™?
00 EnuH-IBa MBTU TOAMIIHO
0 HsKoaKo II'bTH TOJUIIHO
0 Bcekn mecer
(0 MBHoro 4ecto

3. JlecHO M HAMEPHUXTE KOMIIETEHTHHUTE IO BalllMsi BBIIPOC CITYXKUTENH B JIIIT ,,3natHu
nsachy”?
O Ja
[0 He, 6sx mpemnpariad OT CIIYXHTEN Ha CITyKHUTEI
0 He, tpyaso
0 JIpyro (MOJIsi, JAHTE OAPOOHOCTH) «..vuvuvevunisrmrmsrusmssisississs st

4. Oxa3zaHo 11 Bu 6 Hy»HOTO ChIACHCTBHE OT CTPaHa Ha CITy)KUTEIUTC B JIIIT ,,3naten
nsceim” 3a 6Bp30 pemasane Ha Bamms npoGiem?

0 Jla, CIy>XUTENSAT Ce OTHECE KOPEKTHO ¥ CBOEBPEMEHHO U3BBPIIH HYKHHUTC
JNEUCTBUS.

O Jla, CIIyXMTeAT HAIpaBH HyXKHUTE Pa3siCHCHHS M TIOMOTHA 38 OTCTPAHABAHETO Ha
JOIyCHATHUTE MPOILY CKH.

0 He, cinyxuTtensat paboTelne MyIHO ¥ HE Ce OTHECE C HY)KHOTO BHUMAHHE.

[0 He, OTHOIIEHHETO HA CITYXKHUTeNs O€ IOJYePTaHO Heo0e3HO ¥ MPEHEOPEKUTEITHO.

5. Cnopen Bac nva i xopynuus B JAIIIT ,3naTau msIChIN”?
[0 Jla, Bede MU O€ MOMCKaH MOJKYIL.
00 Jla, *HAUPEKTHO MU Oelre MOJICKa3aHo, Y€ eANH ,,JIOMapBK”~ OU yJIECHUIT UITH
YCKOPHJI M3BBPIIBAHETO HA yCIIyrara.
O He.

6. Kaxso criopea Bac mopaxa Kopymiusra?
[ IlpexaseHO CIOXKHHA M3UCKBAHUS 32 PETHCTPAIIHA.
[0 Cp3naBaHe Ha GOPMATHH OPEYKU OT CTPaHA Ha CITYXKHTEIIH.
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7. AKO CTaHeTe CBU/IETE) Ha JaJicH MM IPUET OKYI KaK OuXTe pearupaiu?
[ Ile uadopmupam pbrosoacTBoTo Ha JIIII ,,3nartHu msachin”
0 Ille uadopmMupamM MeIUUTE
00 Ille uadopmMupam CIEICTBUETO UK TPOKYpaTypaTa
[0 Hsama na pearupam
8. Ilpm otrosop ,,HsMa ma pearupam’ Ha NPEAXOAHHUS BBIPOC, MOJISL TOCOYCTE IPHIMHHTE,
1opa/ i KOMTO HsIMA Jia OJIaJIETe CUTHATL:
[0 Cropel MeH MOJIABAHETO HA CHTHAJ HAMA Jia MMa e(eKT.
O Ille Mu OTHEME MHOI'O BpEME.
0 CuywuraM, ye JOKIA[ABaHETO Ha CITydald Ha KOPYIIIIHA MOXE J]a UMa HEraTUBHH
MTOCJIETUIIH 33 MEH.
[ JIPYTO (MOJISL, YTOTHETE) ..ooveruersrsssrsessesessesessssssssisss s

9. B xaueCTBOTO CH Ha KaKbB I10JI3BaTE YCIIyTHTE HA aJIMHHHCTpALUATA?
[0 ®u3uyecko Jime
0 TIlpencraBUTEN WM CIy)XUTEN HA IOPUANYECKO JHIIC.

Axo By e moycKaH MOJKYII, MOJISI TIOCOYETe UMETO M JUTBKHOCTTA Ha CITy)KUTEIIs, KaKTO U
ciyx0ara B KOSITO paboTH.

Axo xenaere na 6’I>I[aT NPEANPUETH KOHKPETHHA METKH I10 IPOBEPKA Ha ITOCOYCHHUS OT Bac
CIIyXKHTEJI, MOJIA HaMUIIeTe TPUTE CH UMEHA U aJIpEC 3a KOPECIIOHACHIIU.

Bnaropapum Bu 3a ydactuero!
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